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The process of knowledge production among scientists has evolved over the years due to 
social and technological changes in society (Cronin, 2004; Nowothy, Scott, & Gibbons, 2003. 
There has been more emphasis on collaboration, cross-disciplinary research, and boundary 
crossing in knowledge production recently. At the same time, many organizations have 
begun to elicit cooperation from researchers outside of their own organizations for new 
discoveries (Tapscott & Williams, 2006). One of the novel tools that organizations use for 
knowledge production is wikis - Pfizer’s successful wiki-based scientific encyclopedia is an 
example (Mullin, 2007). Further, wikis have become prevalent in our society and are used for 
multiple purposes, such as education, knowledge sharing, and collaboration. Wikipedia is 
one of the most popular examples of wikis that supports collaborative mass knowledge 
production. Wikipedia allows the general public to contribute content to knowledge creation 
endeavors. These knowledge production processes in Wikipedia serve as examples that can 
shed light on understanding collaborative knowledge production at large.  
 
The literature on Wikipedia is mostly anecdotal; most of the research has focused attention 
primarily on the accuracy of entries compared to established online encyclopedias (Emigh & 
Herring, 2005; Giles, 2005; Rosenzweig, 2006) and traced the evolution of articles over time 
(Viégas, Wattenberg, & Dave, 2004; Viégas, Wattenberg, Kriss, & van Ham, 2007). Others 
have examined the quality of contributions on Wikipedia articles (Stvilia, Twidale, Gasser, & 
Smith, 2005). However, only a few studies focused attention on the Wikipedia community, 
and even less common are analyses of Wikipedia in languages other than English, or 
comparative analyses across languages (e.g., Pfeil, Zaphiris, & Ang, 2006). There is a need 
for an international, cross-cultural understanding of Wikipedia because there is a paucity of 
knowledge about user communities in non-English languages and there is a limited 
understanding of the processes of this large scale collaborative knowledge production. In an 
effort to address this gap, the study focuses on an analysis of international and cross-cultural 
research of Wikipedia that illustrates variation of norms and behaviors on talk pages among 
Wikipedians in four languages: English, German, Hebrew, and Japanese. Wikipedians’ 
interactions and behaviors are identified through an online ethnographic observation and 
content analysis of randomly sampled talk pages. More specifically, the analysis focuses on 
the following three categories: community wellbeing, information sharing, and writing style. 
Variations of norms exist not only among various talk pages, but also across Wikipedia in 
different languages. These variations reflect different communities of users and modes of 
participation, as well as content and purposes of interactions. The study provides an 
understanding of the diverse Wikipedians’ communities from a global perspective. As such, 
the contribution of this study to the science and technology studies literature is by its various 
manifestations of mass collaborative knowledge production among Wikipedians across 
multiple languages and within each language community. 
 
